
5-1, Tsukudo-cho, Shinjuku-ku, Tokyo, 162-8543
Phone : 03-3269-8111(Main phone, Japanese Only) 
U R L  : https://shinjuku.jcho.go.jp

JR Sobu Line (Chuo Line local stop)  
Iidabashi Station East Exit .................. a 5-minute walk
Tokyo Metro Tozai Line, Yurakucho Line, Namboku Line
Iidabashi Station (Exit B1)  ................. a 3-minute walk
Toei Oedo Line 
Iidabashi Station (Exit C1) ................. a 3-minute walk

Toei-Iidabashi Sta. ↔ Otakibashi-Shako (Line 62)
Within close walking distance of the 
Tokyo Shinjuku Medical Center bus stop
Otakibashi-Shako ↔ Kudanshita (Line 64) 
Get off at Iidabashi ............................. a 5-minute walk

Train

Bus

Number of beds: 452

Access

Number of hospital beds

Clinical Departments

Features of this Hospital

2.  Cancer diagnosis: We offer everything from treatment 
to palliative care

3. Offering complete care, from onset to recovery

4. Diligent efforts toward collaborative medical care

5. Designated secondary emergency medical facility for 
Tokyo metropolitan area

6. Consultation desk at Patient Support Center

Orthopedic Surgery / Plastic and Reconstructive Surgery / Rehabilitation / 
Rheumatology / General Surgery / General Thoracic Surgery / 
Digestive Surgery / Breast Surgery / Spinal Surgery / Neurosurgery /
Neuroendovascular Treatment / General Internal Medicine / Neurology/
Internal Medicine of Connective Tissue Disease / Gastroenterology and Hepatology / 
Cardiology / Pulmonary Medicine / Nephrology / Diabetes and Endocrinology / 
Hematology / Palliative Medicine / Dermatology / Urology / Obstetrics and Gynecology /
Ophthalmology / Otolaryngology / Pediatrics / Psychiatry / Radiology / 
Diagnostic Radiology / Radiation Oncology / Dentistry / Oral Surgery / 
Anesthesia / Pathology / Emergency Department(ED)

General Beds ......................................................................... 348
Rehabilitation Ward for convalescent period patients ......... 36
Community-based integrated care ward for elderly patients .... 41
Palliative Care Unit .................................................................. 21
ICU Intensive Care Unit  ............................................................. 6

Medical
Consultation
Information
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1. Community Health-care Medical Center for local 
community
We receive many referrals from primary care physicians.

We are a designated cancer cooperation hospital for the Tokyo 
metropolitan area (surgery, chemotherapy, radiation therapy, and 
palliative care)

Stroke (surgery, cerebrovascular treatment, thrombolysis 
treatment, and rehabilitation), orthopedics, and spinal disease 
(prevention, surgery, and rehabilitation)

We support patients with safe medical care that breaks down 
the boundaries between different healthcare professions.

We receive ambulances, provide direct medical care and 
proactively accept referrals from registered medical facilities.

We offer consultations on general medical welfare, Admission support, 
regional medical cooperation, and cancer-related consultations. 

This brochure is available in Japanese and Chinese versions.

A hospital built by the community,
building the community in return



First time patients （First time patients and patients who have
 not visited the hospital for medical examination for a while.）

Patients without a referral

Weekdays  8:30 a.m. – 11:30 a.m.
Saturdays, Sundays, National Holidays, 
New Year's Holiday (Dec. 29 - Jan. 3) 

Weekdays  8:30 a.m. – 5:00 p.m.
03-3269-8180 (Direct phone, Japanese Only)

During opening hours, please come to the 
"First Time Patients Counter" on the first floor 
of the main building.
Please bring your My Number Card as your 
Health Insurance Certificate.
If you have a Patient ID Card, please bring it.

First Time Patients Return Patients How to make an 
outpatient appointment

Outpatient Reservation Center

Phone

Reception
Hours

Reception
Hours

Weekdays  2:00 p.m. – 4:30 p.m.
03-3269-8111 (Main phone, Japanese Only)

Outpatient Departments

Phone

Reception
Hours

Closed
Days

For those visiting for the second time or more 
(regular or continuous patients)

Please bring your Patient ID Card.
If you have an appointment, you can check in 
by using the self-check-in machine.
We will verify your My Number Card as a Health 
Insurance Certificate.

Patients who need to make or change an appointment
Patients with referrals

If you have a "National Health Insurance Recipient 
Card for Seniors" (between 70 and 75 years old), 
please bring it along with your Health Insurance Card.
If you have an "Eligibility Certificate for 
Ceiling-Amount Application," or a Municipal 
Medical Certificate, etc., please bring it along 
with your Health Insurance Card.
If we cannot confirm the details of your Health 
Insurance Card for over 2 months, you will be 
required to pay all costs at your own expense.
If the details of your Health Insurance Card have 
changed, please notify us at a reception counter.

About Health Insurance Cards and 
Patient ID Cards

First time patient appointments
Follow-up appointments or changes
 (for those without an examination appointment)

Return patient appointments, 
appointment changes (for those with an 
examination appointment at a specific time)
Appointments are must for medical examinations 
in urology, paediatrics, psychiatry, dentistry, 
dental and oral surgery, palliative care internal 
medicine, and radiotherapy departments.

If you have any queries about examinations, 
please contact the Outpatient Reservation Center.

This is a separate fee which is charged to the 
patient whose condition has stabilized and 
who has been referred to another medical 
facility, but choose to continue to be examined 
in this hospital at his/her own request.

No additional fee will be charged to the patient 
who brings a referral (patient referral document) 
from another medical facility for medical 
examination at this center.

JPY 3,000(plus tax)

< Applicable patients >
Re-examination medical fee

Regarding referrals

First time patients, please bring a referral 
(patient referral document) from your primary 
care physician when possible.
Patients with referrals are able to make 
appointments.
You can avail the medical examination even if you 
do not have a referral (patient referral document), 
but in that case JPY 7,000 (plus tax) will be 
charged as "first-time consultation fee" in 
addition to the medical fee.

The Community Health-care Medical Center 
offers a referral outpatient system.

In addition, we offer "specialized examinations and 
treatments" at our hospital and, once the patient's condition 
stabilizes we give a referral (patient referral document) to 
your primary care physician or another medical facility.

*Depending on the hospital department, we may refuse to see you if you do not have 
a referral letter.


